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Goulburn Valley Primary Care Partnership (GVPCP) 

2009-10 Gambler Help Support Plan 

Partner Agency: Goulburn Valley Community Health Services (GVCHS) 

Overview: 

From discussion with our partner agency it is imperative that the GVPCP looks to build on the initial 

work that was conducted in 08-09.  As GVCHS have made the strategic decision to focus on the 

indigenous community as well as Youth in our community it is an effective fit into the strategic 

direction that the GVPCP is taking in light of it forth coming strategic plan. 

Objectives:  

Ongoing support of GVCHS Gambler Help (GH) services through: 

a. Improving inter agency referral protocols  

b. Assist current and potential referral partners with the use of SCTT 09 and referral 

pathways as developed through the Victorian Service Coordination Practise Manual 

c. Lifting the profile of GH program and lifting the awareness of referral partners both 

current and potential for higher awareness of the project and improved assessment 

of consumers 

d. Maintenance and development of the GVPCP website for GH support 

e. Support the evaluation of HP interventions  

f. Support the awareness of GH Services and their impact on the community 

Actions 

Objective Action Timeframe  Evaluation 
method 

a. Improving inter agency 
referral protocols  

 

Through the GVPCP Service 
Coordination working group 
capacity build current and 
potential referral partners in 
GVCHS GH referral process. 
 
Through GVPCP Website capacity 
build current and potential 
referral partners in GVCHS GH 
referral process. 

January 10 
 
 
 
 
 
January  10 

Quantitative 
and Qualitative 
 
 
 
 
Quantitative 
survey 

b. Assist current and 
potential referral 
partners with the use 
of SCTT 09 and referral 
pathways as 
developed through the 
Victorian Service 
Coordination Practise 
Manual 

 

As above As above As above 



 

 

c. Lifting the profile of 
GH program and lifting 
the awareness of 
referral partners both 
current and potential 
for higher awareness 
of the project and 
improved assessment 
of consumers 

 

As above 
 
In conjunction with GVCHS 
develop a communication and 
training strategy for member 
agencies of the GVPCP. 
 

As above 
 
January 10 

As Above 
 
Qualitative and 
Quantitative 
Survey 

d. Maintenance and 
development of the 
GVPCP website for GH 
support 

 

GVPCP in conjunction with 
GVCHS staff to update and 
maintain the data on the site 
including: 

 referral pathways 

 Health Promotion 
supporting information 

 General GH Information 

 Training 

Ongoing Qualitative and 
Quantitative 
Survey 

e. Support the evaluation 
of HP interventions  

 

In conjunction with the Health 
Promotion Project officer at 
GVPCP and the GH Team at 
GVCHS develop a evaluation 
structure 

January 10  

f. Support the awareness 
of GH Services and 
their impact on the 
community  

Integrate GH into GVPCP Mental 
Health and Wellbeing 
interventions 
 

Nov 09 Based on the 
outcome of 
Objective E 
listed above 

Budget 

Income  Expenditure  

DOJ Funding $10,000 Service Coordination 
Support 

$3950.00 

  Health Promotion 
Support 

$3950.00 

  Capacity training for 
members: 

 Room Hire 

 Catering 

 
 
$150.00 
$350.00 

  Website  $500.00 

  Auspice fee $100.00 

    

  Total  $10,000 

 

Contact details 

Sam Campi 

Executive Officer 

GVPCP 

Ph: 5823 3285 

Email: gvpcp@gvchs.com.au 


