Organisation Phone Number
Acute Mental Health

Phone Number

Organisation
Medical Clinics

Goulburn Valley Area Mental Health Service 1300369 005 Cobram
Northeast Health Community Mental HealtWangaratta 1300 783 347 Cobram Medical Clinic 035871 1433
Mivo Park Medical Clinic 035872 2166
Emotional/Social Support Elmore
Navigating Life (GVGPS) 03 5831 5730 Elmore Medical Practice 035432 6001
Anglicare 03 5721 9088 Euroa
Centacare 03 5831 4699 EuroaMedical Family Practice 03 5795 2011
Greater Shepparton City Council Kyabram
Family Care 03 5823 7000 Kyabran Regional Clinic 035852 1888
Goulburn Valley Health 03 5832 2200 Tisdall Peter 035852 2981
Goulburn Valley Community Health Service 03 5823 3200 Mooroopna
Relationships Australia 03 5820 7444 Mooroopna Medical Centre 03 5825 2755
Moira Shire Goulburn Medical Centre 035825 1000
Cobram District Health 03 5871 0900 Rumbalara Health Service 03 5825 2333
Nathalia District Hospitall 03 5866 9444 Murchison
Numurkah District Health Béce 03 5862 660 Murchison Medical Centre 035826 2575
Yarrawonga District Health Service 03 57438500 Nagambie

Strathbogie Shire
Delatite Community Health Service

03 5761 2200

Nagambie Medical Centre
Nathalia

035794 1816

Euroa Hospital 03 5795 0244 Nathalia Medical Clinic 035866 2201

Hume Corridor Outreach CHS 03 5736 686 Numurkah

Nagambie Hospital 03 5794 2604 Numurkah Medical Centre 035862 2111
Quinn Street Clinic 035862 2044

Rushworth
Rushworth House Medical Clinic 035856 1329
Shepparton
Archer Street @lic 035821 7344
Lister House Medical Centre 035831 2333
The Old House 03 5831 1366
Princess Park Clinic 03 5821 9655
Wyndham House Clinic 03 5821 5633
Nixon Street Medical Centre 03 5822 1000
Marketplace Medical Centre 03 5822 2677

Tatura
Tatura Medical Centre
Yarrawonga
Denis Medical Group
Yarrawonga Medical Clinic

035824 1244

035744 1777
03 5744 3115



DIRECTORY &
REFERRAL PATHWAY

RURAL SERVICES

Person requiring
drought support
services may seek
assistance from any
of the following;

|

Consultation
with General
Practitioner

4

Drought
Support worker
Rural Financial
Counsellor
Field Officer or
DPI Extension
Officer

R

Generalist
or Drought
specific

Counsellor
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1300 651 251

Beyond Blue
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Rural Services Referral Pathway

Needs ldentification Flowchart

|dentify/Prioritise
Client needs

Initial Needs Identification

Acute Mental
Health problem

Emotional/Social
support

v

Physical Health
problem

v

Financial Issues
- Immediate
- Longer term

v

Technical or
Practical
support

v

v

5831 3699

A

Mental lliness Fellowship

A
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Crisis Intervention Call 000 or
GVH Shepparton - 1300 369 005
NEH Wangaratta - 1300 783 347

Mental Health Triage

GVH Shepparton - 1300 369 005
NEH Wangaratta - 1300 783 347
GVGPs Navigating Life - 58315730

Local Community Health Centre
See referral pathway for local contact
GVGPs Navigating Life - 58315730

Local GP or Hospital Emergency
See referral pathway for local contact

Rural Financial Counselling Service
Wodonga - (02) 6055 3030
Kyabram - (03) 5851 3426

Centrelink (Drought Information) 132316

Department of Primary Industry -136186
Rural Skills Connect - 0418 225 271
Hume Employment Services - 54801182

Person requiring drought support services or assistance may
enter the pathway at various entry points




